GENERAL TERMSAND CONDITIONS OF
SALE AND DELIVERY
PACTON TRAILERSB.V.

1. DEFINITIONS

1.1 Unless the context clearly requires otherwise,gliesms shall have the following meaning:
Agreement an agreement between (amongst others) PACTON an@uktomer for the delivery of
ProductsCustomer any party (including its representatives, agentsuacessors) that PACTON is
() sending an offer to or receiving an offer from(ll) having a legal relationship witBeneral
Conditions these general terms and conditions of sale aiveedeof PACTONOffer a quotation or
offer made by PACTON for the delivery of ProduCsler an order for the delivery of Products
Order Confirmation a confirmation by PACTON Trailers B.V. of an Offaccepted by a Customer
PartiesPACTON and the Customéreliminary Agreement a provisional agreement between
(amongst others) PACTON and the Customer for thigedy of Products

Price the selling price of a ProduBroducts any products or services of whatever nature of
PACTON or of any of its affiliated companies

PACTON PACTON Trailers B.V., of Valkenswaard, The Netheds, and any of its affiliated
companies applying these General Conditions

2APPLICABILITY

2.1 These General Conditions shall apply to all Offéngliminary Agreements, Order
Confirmations, Agreements and other legal relatiggsunder which PACTON provides Products
to the Customer. Deviations from and additionshese General Conditions shall only be valid if
expressly agreed in writing.

2.2 The application of the Customer's or other gerterahs and conditions is expressly rejected.
2.3 If any provision of these General Conditions isl auid void or annulled, the other provisions of
these General Conditions shall remain in full force

3 OFFERS, PRELIMINARY AGREEMENTS AND ORDERS

3.1 All Offers, Preliminary Agreements and Orders aee fof obligations of PACTON, even where
they include a set period of acceptance. Preligidgreements and Orders are binding upon the
Customer.

3.2If an acceptance by the Customer varies from ther(this shall constitute a new proposal from
the Customer, and shall be regarded as a rejentite whole of the Offer, even where the variation
is only in respect of subordinate Products.

3.3 All Offers and (Preliminary) Agreements of PACTON &ased upon the fulfillment of
PACTON's obligations under normal circumstances @ndng normal working hours.

3.4 Descriptions and illustrations of Products provityd® ACTON shall have no binding effect.
Any measurements, performance specifications amet digures provided by PACTON in respect
of

Products are estimates and shall have no bindfagtef

3.5 The Customer warrants the accuracy and completefi¢lss measurements, require ments,
performance specifications and other data whicle eeen stated by or on behalf of the Customer to
PACTON.

4 AGREEMENTS

4.1 An Agreement shall come into effect only at the reatthat both PACTON Trailers B.V. and
the Customer sign an Order Confirmation. Any Ori@denfirmation signed by an affiliate of
PACTON Trailers B.V. is valid only if accompaniey & written authorization of PACTON Trailers
B.V. to that effect. PACTON retains the right tonénate the Agreement within fifteen working
days of the date of the Order Confirmation, withaoy obligations on the part of PACTON.

4.2 The delivery by PACTON of new Products to the Copshall always be a condition
precedent to any offer by or agreement of PACTORNdguire used Products from the Customer.
4.3 Employees of PACTON are not authorized to enter amy agreement on PACTON's behalf
unless they hold an express written authorizatidy eéxecuted by PACTON.

4.4 PACTON shall be entitled to adjust an Order Cordition by providing written notice to the
Customer if the adjustment relates to a chang&a@imstances, whether or not foreseeable when
determining the original Order.

5PRICES

5.1 All Prices are: (l) net and exclusive of value aditiex and exclusive of any other governmental
levies imposed, (ll) based upon delivery ex-wotkdess agreed otherwise, (lIl) based upon the
prices and specifi-cations valid at the date of@héer and (IV) based upon execution of

the Agreement under normal circumstances and dudngyal working hours. Prices are in Euro
(unless agreed otherwise) and the Customer shelldrg exchange rate risk.

5.2 PACTON shall be entitled to adjust an agreed Ryjcproviding written notice to the Customer
if the price increase relates to cost-increasinguenstances, whether or not foreseeable when
determining the original Price. Following a priceriease, PACTON may proportionally adjust any
installment payment.

5.3 Not included in Prices and separately charged(§reosts of preparation for transport,
packaging, assembly and service costs and coktadifg, dispatch, transport and unloading and
(I1) costs of insurance and/or storage of any gandde available by the Customer.

5.4 The Customer shall pay to PACTON any increase t& F®N'’s costs caused by (1)
amendments and/or additions to the Agreement miztthe aequest of the Customer, (11) the failure
of the Customer to facilitate the execution of Aggeement and/or (lIl) circumstances attributable
to the Customer.

5.5 Discounts or deductions only apply to Prices ifivesly confirmed in writing by PACTON.

6 DELIVERY

6.1 All delivery and other periods stated or agreed®BYCTON (1) are subject to the accuracy of the
data known to PACTON when it entered into the Agrest and (I1) have been based on timely
delivery of the materials and/or components ordesgeBACTON and on timely delivery of all data
necessary for the completion of the Product.

6.2 PACTON shall properly exert its best efforts toeve agreed delivery and other periods. The
mere fact that a stated or agreed delivery or qibepd has been exceeded shall not cause
PACTON to be in default. In all cases, PACTON is inadefault because of a time period being
exceeded until the Customer has provided it witiritten notice of default, specifying the default
and giving PACTON a reasonable time for repairimg default6.3 PACTON is not bound by any
delivery or other periods () which can no longerrhet on account of circumstances beyond its
control which have occurred after the greementeealuded, or (1) if the Parties have agreed to
modify the substance or scope of the Agreementitfaddl work, change in specifications etc.).

6.4 If any delivery or other period threatens to beeexted, PACTON and Customer shall consult
with each other as soon as possible. In the efe@AGTON exceeding a delivery or other period,
the Customer is only untitled to compensationxjfressly agreed so in writing by the Parties.

6.5 PACTON is entitled to use other materials or tolappanges of design if these reasonably meet
the requirements of the Customer. The Customerataterive any rights against PACTON from
such changes.

6.6 PACTON is entitled to make partial deliveries. hat event, PACTON shall state the delivery
times for each separate partial delivery.

6.7 Delivery shall be ex-works (unless agreed othennasel at such date as communicated by
PACTON to the Customer.

6.8 The Customer shall take receipt of the Productkeaspecified delivery time. Products not taken
receipt of by the Customer, following expiry of ttielivery date, shall be deemed to be delivered
and shall remain available to PACTON and shalltbeesi by PACTON or by any third party, for
the costs and risk of the Customer. Failure to tekeipt of the Products will result in all costs
incurred as a result (including but not limitedstorage, insurance and freight costs), being cldarge
to the Customer, at PACTON's own rates or thosdyapplocally.

6.9 The risk of loss or theft of or damage to Prodstiall pass to the Customer at the time of
delivery, even if PACTON has not yet transferrechewship of the Products. Transport is at the risk
of the Customer.

—
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7PAYMENT

7.1 The Customer shall pay PACTON any amounts due agelge (I) net, (I1) in Euros, unless
agreed otherwise, (Ill) in accordance with the paghtonditions stated on the invoice and (IV)
into an account to be designated by PACTON. Thedues shall not be entitled to set off or to
suspend a payment.

7.2 The Customer shall pay PACTON at the latest avegfiof the Products, unless otherwise
agreed.

7.3 Upon reasonable written request of PACTON, the @ust shall pay an advance or
installment payment, and/or provide a bank guamatea security right in order to secure the
fulfillment by the Customer of its obligations \asvis PACTON.

7.4 Payment of the full Price becomes immediately cheezayable if the Customer fails to
make a timely installment payment, if applicable.

7.5 If the Customer does not fulfill an obligation \dsvis PACTON, the Customer is in default
without any notice of default being required. IétBustomer does not fulfill an obligation vis-a-
vis PACTON or if PACTON has any reasonable douéat the Customer will fulfill an

obligation, PACTON shall be entitled to suspendcexien of the Agree-ment in whole or in
part, and it shall be entitled to charge the enseipenses in accordance with its usual rates, all
of this without prejudice to PACTON's right to egise any other legal right.

7.6 Payments of the Customer shall be regarded as payire in respect of all interest and
costs and subsequently as payment of other amdugtfr the longest period, regardless of any
statement by the Customer to the contrary.

7.7 In the case of the following events, by operatibtaw and without any notice being
required, any payment obligation of the Custometsiecome immediately due and payable:
non-payment or non-timely payment of the agreestgitment) paymentd) the Customer is
declared bankrupt or insolvemn);the Customer requests suspension of paynigmtrequest is
issued to place the Customer in receiversd)ipny goods and/or claims of the Customer are
seized; off) the Customer's business is wound up or terminatedther reasons besides a
business reconstruction or merger.

7.8 If the Customer does not fulfill a payment obligatiis-a-vis PACTONa) the Customer
shall pay PACTON interest of 1.5% per four-weekiqgueto be calculated over the amount
outstanding as from the date the amount is dugpapdble, whereby a part of this four-week
period shall be considered to be a full four-weekiqul; andb) the Customer shall pay PACTON
a fixed amount of 15% of the amount due and payapkhe Customer (with a minimum of
EUR 115 plus VAT), in order to cover the costsefation to the collection of this amount,
without prejudice to the obligation of the Custortepay the full amount of these costs if these
are more than this fixed amount.

7.9 1f PACTON requests the bankruptcy of the Custortier,Customer shall also be liable for
the costs of the application for bankruptcy.

8 PAYMENT BY TRANSFER OF GOODS

8.11f PACTON has agreed to accept (partial) paymenhefPrice by means of the transfer to
PACTON of goods (free of any rights, encumbraneesduties), such transfer shall be regarded
a payment of the equivalent amount for the purpdseticle 7.

8.2 Until PACTON has taken receipt of the goods reféteein article 8.1a) such good shall
continue to be at the cost and risk of the Custphjeall costs relating to the goods, including
the costs of maintenance and of any damage howeused, shall be at the account of the
Customerg) the Customer shall maintain such goods at leasteiicondition they were in at the
date of the Agreement) the Customer shall maintain adequate insurancesimect of such
goods.

8.3 The ownership and the risk of loss or theft of amdge to goods referred to in article 8.1
shall pass to PACTON at the time of PACTON takiegeipt of the goods. Transport is at the
risk of the Customer.

8.4 Ultimately upon the date of the Agreement, the @ustr shall provide PACTON with
correct and complete specifi-cations of the goedisred to in article 8.1.

8.5 Under the following circumstancesy the specifications referred to in article 8.4 appede
incorrect or incomplete; dy) the Customer does not comply fully with article 8ritler c. and d;
or c) the goods referred to in article 8.1 are not freany rights, encumbrances and duties,
PACTON is entitled (1) to refuse (partial) paymeiithe Price by means of the transfer to
PACTON of goods, in which case the Customer stelithe equivalent amount in cash instead,;
or (I1) to lower the originally agreed value of tgeods, in which case the Customer shall pay in
addition the balance in cash.

9RETENTION OF TITLE

9.1 All Products delivered to the Customer shall renRACTON's property, but shall be for the
account and risk of the Customer, for as long eeetlre any payment obligations of the
Customer vis-a-vis PACTON, whether or not due aaghple.

9.2 A Customer acting as a reseller may sell and rivefed Product subject to PACTON's
retention of title insofar as that is common preiin its normal business operations.

9.3 If the Customer creates a new object from the Retsddelivered by PACTON, PACTON
shall be the owner of the newly-created objectthedCustomer shall hold such object for
PACTON until the Customer has paid all amounts otee@ACTON, even if the value of the
newly-created object is substantially higher tHanvalue of the Product

9.4 Notwithstanding any delivery obligation, PACTON mamgintain possession of the Products,
objects, proprietary rights, information and docatsevhich have been produced or generated in
connection with the Agreement until the Customey ppaid all amounts owed to PACTON.

9.5 In the event PACTON has delivered Products to thet@ner that are subject to PACTON's
retention of title, the Customer shad):insure such Products against fire, theft, explosioth
water damage, third-party liability and own riskdao maintain such insurance, and to provide
the insurance policies for inspection; the insuaswunt shall be at least equal to the Price; any
of the Customer’s rights from the insurance poéicg hereby assigned to PACTON, until the
Customer has fuffilled all of its obligations visvés PACTON;b) pledge to PACTON in the
manner prescribed in Article 3.239 of the Civil @pdny claim which the Customer may have
against its customers through the sale in the ecafrthe normal operation of its business of
such Products;

c) regard such Products as subject to PACTON's retenfititle and shall treat them with a
reasonable degree of cadg;act in accordance with PACTON's reasonable insioastin
respect of the protection of PACTON'’s righgsnotify PACTON not later than within 24 hours
after a third party attempts to establish or vaédany title to any such Productsindemnify
PACTON against claims of third parties against PABITin connection with PACTON's
retention of titleg) at the first request of PACTON, cooperate in reigrsuch Products
immediately to PACTON, even if the Products arestoted on the premises of the Customer;
andh) at the first request of PACTON, give PACTON acdesany property where such
Products are stored.

10 REPLACED PRODUCTS

10.1 If components of Products are replaced, e.g. ictiméext of repairs, the replaced
components shall become PACTON's property and tredener has no right to any form of
compensation.

10.2 If components of Products are replaced at the mesmf PACTONa) such Products shall
continue to be at the cost and risk of the Custpbjeall costs relating to the Products shall be at
the account of the Customer;

c) the Customer shall maintain adequate insurancesipect of such Products.

11 WARRANTY

The Warranty Provisions are attached as ExhibitdLfarm an integral part of the General
Conditions.
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12 LIABILITY

12.1 With the exception of PACTON's liability for Warrgn PACTON's liability for imputably
failing to perform the Agreement shall be limiteddompensating direct damage caused by
intentional acts or omissions or gross negligecBACTON. PACTON's liability for Warranty
is limited in the mannerstipulated in the WarraRtgvisions and this article 12.

12.2 PACTON's total liability to compensate damage uraley Agreement shall be limited to
the lower of (1) the total Price (exclusive of VA@hd (Il) the amount against which PACTON is
insured, or should reasonably have been insureiddna@gard to the usual practice within the
industry. If PACTON's liability to compensate daneagnder any Agreement relates to one or
more Products, PACTON'’s total liability to competesdamage under such Agreement shall be
limited to the lower of (1) the total Price for #eProduct(s) (exclusive of VAT) and (Il) the
amount against which PACTON is insured, or shoe&tsonably have been insured having
regard to the usual practice within the industry.

12.3 ‘Direct damage’ shall solely meaa) reasonable expenses which the Customer would have
to incur in order to make PACTON's performance oamfto the Agreement; this alternative
damage shall not be comp-ensated, however, if greeinent is rescinded by or at the request of
the Customerb) reasonable expenses incurred to determine the eadsscope of the damage,
insofar as the determination relates to direct dgnwithin the meaning of these General
Conditions;c) reasonable expenses incurred to prevent or mitiigtege, insofar as the
Customer demonstrates that these expenses resuitedgation of direct damage within the
meaning of these General Conditiodsreasonable expenses incurred as a result of damage
through death or bodily injury of the passengers.

12.4 PACTON's liability for indirect or consequentialsiage and all other forms of damage or
injury besides those mentioned in Article 12.1xsleded.

12.5 PACTON shall at no time be liable for any damagesea by non-executive employees of
PACTON and by extraneous persons.

12.6 PACTON is not liable for third-party claims relagito products delivered by the Customer
to a third party which partly consist of a Produrtless the Customer proves that the damage
was caused by that Product. The Customer indersr®#®CTON against all such third-party
claims.

12.7 The provisions in this Article shall also applydamage or theft (including loss) of goods
of the Customer which PACTON has in its possessidhe context of executing the
Agreement.

12.8 The provisions in this Article and Article 14 shalso apply for the benefit of all legal and
natural persons utilized by PACTON in executing Alggeement.

13 FORCE MAJEURE

13.1 PACTON is not liable for damages if PACTON has fudfilled any obligations due to
force majeure. Under ‘force majeure’ are includeéri alia all causes which can reasonably be
considered beyond the sphere of PACTON's influer@®which hinder the full or partial
implementation of the Agreement. These are circantsts of which PACTON could not have
been aware at the time of entering into the Agreenand in consequence of which it would not
be reasonable for the Customer to demand the ndulfilinent of the Agreement, such as war
or a terrorist attack or the threat thereof, ri@hotage, fire, flood, lock-outs, occupation of the
business, strikes, amended legislation and othesrgment measures, interruptions to energy
supplies, machinery breakdown or loss or damagiegltransportation. ‘Force majeure’ shall
also include a situation of ‘force majeure’ for PRON's suppliers, improper performance of
obligations by suppliers prescribed by the CustoimePACTON, as well as defects in objects,
materials or software of third parties used by PABIT

13.2 If a situation of ‘force majeure’ lasts for moreth90 days, PACTON shall be entitled to
terminate the Agreement by rescinding it in writittghat has already been performed pursuant
to the Agreement shall in that case be settledgtimmately. Following such termination of the
Agreement, PACTON is entitled to compensation fer ¢osts PACTON has incurred or for the
work PACTON has carried out. In the case of repad maintenance, PACTON shall only
have this entitlement insofar as the Customer kasfiied from the works.

13.3 If implementation of the Agreement is made impadssily the actions of the Customer,
PACTON shall be entitled to the amount of the agri@dce, plus any accrued costs, minus the
costs saved as a result of non-completion.

14CLAIMS

14.1 The Customer shall inspect the Products immediafetyn delivery. Damage sustained in
transport must be notified to PACTON within 24 heafter delivery of the Products at the
destination. Minor variations, or variations ofypé regarded as normal within the industry, in
quality, number, colour, size, weight, finish, eghall not form the basis for any valid claim.
14.2 PACTON's liability because of an imputable failuceperform an Agreement shall in all
cases only arise if the Customer imme-diately uperarising of the default provides a written
notice of default to PACTON, with a reasonable tipeeiod provided for remedying the failure
and PACTON still imputably fails to perform its ations after that period. If a claim of the
Customer relates to a faulty Product deliverednoingoice, the notice of default must be
submitted to PACTON at the latest within ten daf/the receipt of the related Product or
invoice. If it is not reasonably possible to diseow fault within this period, the Customer must
submit a claim in writing to PACTON within ten dagter the day on which the fault could
reasonably have been discovered.

14.3 The notice of default must contain a descriptiothefbreach which is as complete and
specific as possible, so that PACTON can respoedately.

14.4 PACTON is not liable in respect of an imputabldufa to perform an Agreement if the
Customera) has failed to submit a claim in the manner as tpd in Articles 14.2 and 14.3, or
b) did not start legal proceedings within 3 montherathe date of the notice of default.

14.5 Any claim of the Customer against PACTON shall hageeffect on any of the Customer's
obligations vis-a-vis PACTON.

14.6 Damage assessments will be carried out at actstd ewluding VAT, unless agreed
otherwise. The Customer shall pay any towing aadsjportation costs.

15 COMPLIANCE WITH LAW AND REGULATIONS

15.1 A Product shall comply with the laws and regulasiamrespect of safety and environment
that are applicable in the European Community erdgte of delivery of the Product, unless
agreed otherwise.

15.2 Any agreement of the Parties that a Product shatipty with regulations in respect of
operation and transport related to the field ofrapen of the Product shall not be valid to the
extent this would result in a violation of the laarsd regulations referred to in Article 15.1.
15.3 If between the date of the Agreement and the dgliwéthe Product, any laws and
regulations referred to in Articles 15.1 and/or2l&ce amended or if new regulations are
introduced that would require amendment of the ifipeations of the Product, the Parties shall
if possible agree which amendments are to be nfdbielated costs shall be for the account of
the Customer.

16 INTELLECTUAL PROPERTY RIGHTS

16.1 All intellectual and industrial property rights Byoducts or other products or materials
developed or provided under an Agreement, suchalgses, designs, documentation, reports,
offers, as well as preparatory materials in thgard, shall be held solely by PACTON, its
licensors or its suppliers. The Customer shall @uiguire the rights of use expressly granted in
these General Conditions and by law. Any other orenexten-sive right of the Customer to use
or reproduce products or materials shall be excluAeight of use to which the Customer is
entitled shall be non-exclusive and non-transferablthird parties.

16.2 Any deviation from Article 16.1, must be agreedressly in writing between the Parties
and shall not affect PACTON's right to apply andise for other purposes the general
principles, ideas,designs, documentation, worksthedike relating to the products or materials.
Nor shall a transfer of intellectual or industpabperty rights affect PACTON's right to
undertake develop-ments for itself or third partiésch are similar to those done for the
Customer.

16.3 The Customer shall not infringe any intellectuad @amdustrial property rights of PACTON.
16.4 The Customer warrants that there are no third-paghts which are inconsistent with
providing

PACTON with materials intended for use by PACTONetfation to the Products. The Customer
shall indemnify PACTON against any action basedhenclaim that such provision or use
infringes a third-party right.

17 CONFIDENTIALITY

Each of the Parties warrants that all of the infation received by the other Party which is
known to be or should be known to be confidentiatature shall remain secret, unless a legal
obligation mandates disclosure of that informatibine Party receiving the confidential
information shall only use it for the purpose fdnigh it has been provided. Information shall in
any event be considered confidential if it is deaigd by either of the Parties as such.

18 TERMINATION

18.1 An Agreement can be wholly or partially terminatsdmutual agree ment in writing
betweenthe Parties. In such case, PACTON is ehtitle fixed termination penalty of 10% of
the principal amount of the Agree-ment, in ordecawer the damages and costs in relation to the
termina-tion, without prejudice to the obligatiofitbe Customer to pay the full amount of
thesecosts if these are more than this fixed amount

18.2 Each of the Parties shall only be entitled to rethe Agreement if the other Party
imputably fails to perform material obligations @ndhe Agreement - in all cases, after having
received a proper written notice of default whistas detailed as possible and in which it has
been given a reasonable period of time in whictetoedy the breach.

18.3 Each of the Parties may partly or completely teatérthe Agreement in writing with
immediate effect and without a notice of default)ithe other Party is declared bankrupt or
insolvent;b) the other Party requests suspension of payrnapatrequest is issued to place the
other Party in receivership; dj the other Party’s business is wound up or termih&iteother
reasons besides a business reconstruction or nfeAgeFON shall never be obliged on account
of this termination to refund funds already recdiee to

pay damages.

18.4 If, at the time of the rescission referred to iniéle 18.2, the Customer has already received
performance in connection with execution of the é&gment, this performance and the related
payment obligation shall not be cancelled, unlessQustomer proves that PACTON is in
default with regard to that performance. AmountscwiPACTON has invoiced before the
rescission, in connection with what it has alrepdyperly performed or delivered in order to
execute the Agreement shall, subject to the pronssin the preceding sentence, continue to be
owed in full and shall be immediately payable &t time of rescission. Following rescission by
PACTON as

referred to in Article 18.2, the Customer shall pemsate PACTON for all direct and indirect
damages, losses and costs caused by such rescission

19 DISPUTES AND APPLICABLE LEGISLATION

19.1 These General Conditions and all Offers, Prelimjinsgreements, Order Confirmations,
Agreements and other legal relationships to whiglsé¢ General Conditions apply in full or in
part are governed by the laws of The Netherlands.

19.2 The stipulations of the Uniform Law on the Inteioagl Sale of Goods (1964) and the
Vienna Sales Convention (1980), nor any futurerirtgonal regulation relating to the sale of
movable goods, the validity of which may be exctiilg the Parties, shall apply to these
General Conditions and all Offers, Preliminary Agrents, Order Confirmations, Agreements
and other legal relationships to which these Géi@waditions apply in full or in part.

19.3 All disputes between the Parties that cannot liedeamicably which may arise in
connection with these General Conditions and &#1Gf Preliminary Agreements, Order
Confirmations, Agreements and other legal relatigpssto which these General Conditions
apply in full or in part, will be settled by theropetent judge of the Civil Court of the District
Zwolle, The Netherlands.

19.4 Regardless of what is stipulated in article 198CPON is entitled to bring any dispute
before a judge who is competent to hear it.

20 TRANSLATION

Where these General Conditions are translated difteeence in interpretation arises

between the Dutch text and the text in the forddgnguage, the Dutch text shall be decisive.
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